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Child Care and Protection 

Rationale 

Our Centre is committed to the prevention of child abuse and the protection of children.  This commitment means that the 

interests and welfare of the child are the prime considerations when any decision is made about suspected abuse.  Learning 

Curves Childcare Ltd (Learning Curves) supports the role of the Police and New Zealand Child, Youth and Family (CYF), in the 

investigation of suspected abuse and will report to these agencies. 

Management Plan 

STAFF TRAINING 

We are committed to maintaining and increasing staff awareness of how to notice, recognize and respond to abuse.  As 

part of the induction, new staff members will familiarize themselves with this Policy and will be encouraged to read any 

other resource material available.  We do not assume responsibility beyond the level of our expertise. 

RESPONDING TO CHILD ABUSE 

Staff members in the Centre are to be aware that there are four forms of child abuse: 

 Physical abuse 

 Emotional abuse 

 Sexual abuse 

 Neglect 
 

Emotional abuse is not as easy to identify as physical or sexual abuse, and differing parenting styles needs to be allowed 

for, when trying to determine that a child has been abused in an emotional way. 

Neglect can come in many forms and individual parenting styles, again, need to be taken into consideration, along with 

changing home situations.  When neglect is suspected the Team Leader or Centre Director will be closely involved in 

monitoring the situation. 

Our Centre will respond to suspected child abuse by writing down observations, impressions and communications which 

cause concern.  Learning Curves will support all services involved in responding to child abuse, e.g. CYF, and the NZ Police 

and will give support to any investigations.  Learning Curves Childcare Ltd will maintain a good working relationship with 

the Care and Protection Division of CYF, as appropriate. 

CONFIDENTIALITY 

The Centre will ensure that all materials and information regarding an abused child and their family/ whānau, or any staff 

member suspected, will be kept confidential.  Staff members and Management will be required to maintain confidentiality 

regarding all individual cases.  In situations where it is necessary for staff members to know about an abuse situation, 

family/ whānau will be consulted on who needs to know what, and how this is to be managed. 

No staff member will act alone with regard to suspected child abuse, but will consult with the Team Leader or Centre 

Director, who will be committed to taking action and arranging for consultation with appropriate agencies.  Staff members 

involved in dealing with child abuse will be offered resources to help them cope with the situation. 
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RECORD KEEPING 

When a child tells any staff member about abuse, the information will be written down immediately so that details can be 

given to those investigating the case.  The notes are to be kept confidential. 

Where suspect bruising occurs on a child, a body chart will be filled in noting the size and colour of bruising, and will be 

dated then counter-signed by another registered teacher.  Body charts are kept in the filing cabinet under Health and 

Safety. 

When records are no longer required they will be destroyed. 

REPORTING SUSPECTED ABUSE 

Where we suspect that child abuse has occurred and a child is unsafe, we are committed to reporting the matter to the 

Police or to CYF service.  If we are certain that the suspected child abuse has occurred outside the family/ whānau or by a 

person not closely known to the family/ whānau, we may tell them before we consult or report.  We will ensure that we 

have the skills, help and support to present the information.  Where we think abuse may have been perpetuated by a 

family/ whānau member or someone close to the family/ whānau, we will not initially inform them of our suspicion to 

report or consult, but will ensure they are informed by the appropriate person at the appropriate time. 

Where suspicion of child abuse by a staff member or other person assisting at the Centre, is suspected, this will be dealt 

with by the Complaints Procedure.  Should the allegations require further investigation, we will refer the matter to the 

authorities.  Staff members, under suspicion will be suspended during the investigation and they will be informed fully of 

their rights. 

SUPPORT FOR PERSON REPORTING AND CHILD BEING REPORTED 

Learning Curves believes that children, families/ whānau, staff members and others involved in the investigation of 

suspected child abuse should have support and we will maintain knowledge of individuals, agencies and organizations in 

our community that we can refer them to.  Suggestions for first consultations would include the family/ whānau doctor or 

Citizens Advice Bureau. 

EMPLOYMENT 

This Centre’s employment procedures include a thorough check of applicant’s work history, and making contact personally 

with listed referees.  Prime considerations in choosing staff are ensuring that they have skills and attributes which 

contribute to the children’s safety, and to their physical, emotional, intellectual and social development. 

Learning Curves has a Staff Appointment Policy, (refer to Personnel Policy), that governs the criteria and checking process 

used to employ staff members suitable to work with young children, including Police checks for all new staff as required.  

Registered Teachers have a police check completed as part of their registration process. 

Police Vetting checks are renewed every 2 years. 

PROTECTED DISCLOSURE 

As per Protected Disclosures Act 2000: 
 18. Immunity from civil and criminal proceedings 
  (1) No person who: 
   (a) makes a protected disclosure of information; or 
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   (b) refers a protected disclosure of information to an appropriate authority for 
investigation: 

 Is liable to any civil or criminal proceeding or to a disciplinary proceeding by reason of having 
made or referred that disclosure of information. 

 
  (2) Subsection (1) applies despite any prohibition of or restriction on the disclosure of 

information under any enactment, rule of law, contract, oath, or practice. 
 
INAPPROPRIATE MATERIAL (HS32) 

In order to protect children from inappropriate material, Learning Curves has a robust Cybersafety Policy in place and all 

staff members and family/whānau are required to sign a Use Agreement before using ICT equipment. 

PERSONS UNDER THE INFLUENCE (HS33) 

In order to protect children from persons under the influence of alcohol or any other substance that has a detrimental 

effect on their functioning or behaviour, we have House Rules set in place and management systems written under the 

Health, Safety and Environmental Policy. 

STAFF SUPERVISION 

Learning Curves ensures that it’s staff members and other adults visiting or working in the service are well supervised and 

visible in the activities they perform with children. 

Opportunities for staff and other adults to be alone with children are kept to a minimum.  Except in emergencies, children 

are not taken from the Centre without family/ whānau approval in writing. 

The Centre Excursion Procedure covers safety for all outings from the Centre. 

The care of children involves physical touching.  This is normal, natural and desirable.  Staff members at the Centre are 

encouraged to show affection, comfort and reassurance to the children and to give them praise as well as taking care of 

their physical needs. 

The Centre has developed policies for Field-based Students and Practicum Students which helps to protect the children and 

student from being placed in a situation that is open to suspicion with regards to suspected child abuse.  (Refer to 

Personnel Policy). 

PROFESSIONALISM 

Learning Curves strongly encourages staff members to keep their personal and professional lives separate.  We discourage 

close personal relationships, especially related to care-taking activities with children and family/ whānau outside the work 

environment, including baby-sitting. 

RELATIONSHIPS WITH FAMILIES 

Learning Curves freely encourages family/ whānau to be involved in every aspect of the Centre. 

If family/ whānau have any concerns with the care and treatment of their child in the Centre, they have two areas of 

redress and these avenues are listed in the Family Handbook: 

(1) Confidential conversations with the Team Leader or Centre Director 
(2) Complaints Procedure which is permanently displayed on the family/ whānau Information Notice Board. 


